Remote Hearings - The following procedures must be followed to participate remotely in any hearing before the Nassau County Value Adjustment Board (VAB) Special Magistrate.
1. “Remote” and “remotely” shall mean that any party, representative, and/or witness will appear for VAB hearings via telephone or Zoom/other similar electronic media meeting platform. 
2. Any such request to participate remotely must be received by the VAB no less than ten (10) days prior to the scheduled hearing date. Such request must be submitted via email to VAB@NassauClerk.com. By requesting to appear remotely, a party expressly agrees to the procedures set forth herein.
3. The VAB Clerk will provide the parties with procedures for remote hearings and will provide the parties with the telephone number or Zoom/similar electronic media meeting platform information for connection to the hearing(s).
a) Any and all parties, representatives, and witnesses must appear remotely for all remote hearings.
b) The party requesting a remote hearing must ensure that their representatives and witnesses are also able to appear remotely. 
c) Any and all parties, representatives and/or witnesses appearing remotely for a VAB hearing will be sworn in by the Special Magistrate at the commencement of the hearing.
d) The parties shall call the hearing room or log into Zoom/similar electronic media meeting platform at the time designated on the hearing notice.
e) [bookmark: _Hlk201753473]Each party shall ensure that their evidence is uploaded into the filing portal no later than 9:00 a.m. at least two non-holiday workdays before the hearing date, or provided to VAB Administration via email to VAB@NassauClerk.com no later than 9:00 a.m. at least two non-holiday workdays before the hearing date. This allows VAB Administration with enough time to process all evidence documentation received.
f) The parties shall make sure all supporting documentation uploaded into filing portal/emailed to VAB Administration will contain page numbers on each page.
g) Remote parties (parties not personally present in the hearing room) shall not use a speaker phone, as this may interfere with the recording of the hearing; clarity and preservation of the record are of the utmost importance.
h) Parties appearing by telephone shall identify themselves each time they speak to allow all parties present to understand who is addressing the Special Magistrate at all times.
i) The Special Magistrate will conduct all hearings in accordance with Florida Administrative Code Chapters 12D-9 and 12D-10.
j) If a petitioner requests a remote hearing, the parties are still required to follow all sections of the Florida Statutes and the Florida Administrative Code which apply to the exchange of evidence, as well as any and all local policies with regards to evidence as stated within the Nassau County VAB General Information and Important Notice and these policies and procedures. 
k) The following procedures will be followed in order to provide the VAB with the ability to authenticate the identity of any remote party. The identifying information will become part of the verbatim record, but will NOT be made part of the recommended decision or final decision. The Special Magistrate will simply include information within the recommended decision that the Special Magistrate requested identifying information from the remote party in order to administer an oath, and that the remote party provided the same to the satisfaction of the presiding Special Magistrate.
1) Licensed taxpayer representatives - the taxpayer representative should be prepared to state, for the record, their name, their title (i.e. attorney, CPA, broker, etc.), their business address, and license number as identifying information. 
2) Unlicensed taxpayer representatives - the unlicensed taxpayer representative should be prepared to state, for the record, their name, the name of the company they work for, their title within that company, the business address for the company, and taxpayer(s) names they are representing.
3) Nassau County Property Appraiser’s Office (PAO) analysts – the analyst should be prepared to state, for the record, their name, their title within the PAO, and their business address. 
4) Nassau County PAO Attorney and/or Paralegal - should confirm identity in the same manner as a licensed taxpayer representative as set forth above, providing their name, title (i.e. attorney, CPA, broker, etc.), their business address, and license number, if applicable.
5) Taxpayers – taxpayers should be prepared to state, for the record, their name, their address, their phone number, and their ownership interest in the subject parcel(s).
4.	Remote Hearing Disconnect Procedures
a)	It is each party’s responsibility to ensure their own stable internet or phone connection prior to attending a remote hearing.
b)	If the remote hearing is held via telephone and the remote connection is lost at any time during the hearing, the affected party must immediately attempt to call the hearing room again by using the telephone number(s) provided in the hearing notice.
c)	If the remote hearing is held via Zoom/similar electronic media meeting platform and the remote connection is lost at any time during the hearing, the affected party must immediately call the Zoom/similar electronic media meeting platform phone number provided by VAB Administration in the hearing notice.
d)	If the disconnected remote party is unable to reconnect using the Zoom/similar electronic media meeting platform phone number provided in the hearing notice, the disconnected remote party must then call VAB Administration directly at (904) 548-4666.
e)	Petitioner - If the disconnected remote party has not rejoined the hearing within ten (10) minutes of the disconnection by calling both alternate phone numbers provided in the hearing notice, the VAB Clerk will attempt one (1) phone call to the phone number provided by the petitioner on their petition form.
f)	PAO - If the disconnected remote party has not rejoined the hearing within ten (10) minutes of the disconnection by calling the phone number provided in the hearing notice and then calling VAB Administration directly at (904) 548-4666, the VAB Clerk will attempt one (1) phone call to the PAO.
g)	If the VAB Clerk attempts a phone call pursuant to Section 4(e) or Section 4(f) above, and the disconnected remote party fails to answer, the remote hearing will proceed as a “Will Not Attend” hearing as outlined in Florida Administrative Code12D-9.025(4)(d); the Special Magistrate will review the evidence submitted by the disconnected remote party and make a determination based on the evidence  submitted by the parties, including the evidence submitted by the disconnected remote party prior to the disconnection.
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