Nassau County Value Adjustment Board (VAB)				
Mitch L. Keiter, Clerk to VAB
76347 Veterans Way, Suite 456
Yulee, Florida 32097

General Information and Important Notes 2026 –

VAB participants are hereby directed to Chapters 12D-9 and 12D-10 of the Florida Administrative Code, Chapters 193, 194, 195, and 196 of the Florida Statutes, and the Uniform Policies and Procedures Manual and Accompanying Documents provided by the Florida Department of Revenue (FDOR) with regards to the VAB process. 

Local Policies and Procedures which are ministerial in nature, and are not inconsistent with governing statutes, case law, attorney general opinions, or rules of the Department of Revenue, are as follows:

1. Evidence Exchange

In addition to all statutes and rules regarding evidence, petitioners must provide three copies of the evidence exchanged with the Property Appraiser’s Office (PAO) at the hearing in an 8.5” x 11” scannable format, with all pages numbered, and each exhibit must be clearly marked as “Petitioner’s Exhibit 1”, “Petitioner’s Exhibit 2”, “Petitioner’s Exhibit 3”, etc.

In addition to all statutes and rules regarding evidence, the PAO must provide three copies of the evidence exchanged with the petitioner at the hearing in an 8.5” x 11” scannable format, with all pages numbered, and each exhibit must be clearly marked as “PAO Exhibit 1”, “PAO Exhibit 2”, “PAO Exhibit 3”, etc.

2. [bookmark: _Hlk204162227]Non-Attendance at Hearing 

In the event that the petitioner indicates on the petition form that he or she does not wish to attend the hearing, but would like evidence considered in their absence, evidence must still be exchanged with the PAO as required by law, AND:

a. A duplicate copy of all evidence shall be submitted to the Clerk’s office no later than 9:00 AM the day prior to the scheduled hearing date. Evidence may be submitted to the VAB Clerk by e-mail, US Mail, or hand-delivered. The VAB Clerk will present the Petitioner’s evidence to the Special Magistrate (SM) at the hearing. The PAO is under no obligation to present Petitioner’s evidence to the SM.

b. [bookmark: _Hlk204162742]The SM will conduct the hearing according to 12D-9 FAC and 12D-10 FAC.

3. Ex Parte Communication 

Neither the Petitioner nor the PAO should communicate with a VAB member or the SM concerning a pending petition, other than “on the record” during a scheduled hearing. Inappropriate contact may result in the recusal of the VAB member or the SM, or other measures. All questions and concerns should be directed to VAB Clerk’s staff at 904-548-4660; or e-mail to VAB@nassauclerk.com. 

4. Hearings 

Hearings are held in the Robert M. Foster Justice Center in Yulee unless otherwise noted on the Hearing Notice. The VAB hearing room assigned will be ADA compliant, but for any questions or special needs please contact the VAB Clerk at 904-548-4660. Hearings are conducted in the manner prescribed by the adopted FDOR Uniform Policies and Procedures manual. Additionally, for the sake of appearances, the SM shall not engage in conversation with either the Petitioner or the PAO representatives before or after the hearing unless both parties are present, even if it is unrelated to the issue at hand. Both parties should exit the hearing room together just as they arrived. The name of the SM assigned to hearings is not divulged to the Petitioner or the PAO prior to commencement of the hearing; neither the Petitioner nor the PAO is allowed to choose a SM. 

5. Remote Hearings

Any petitioner may request to participate via telephone or electronic media. The party requesting a remote hearing must do so with at least ten (10) days advance notice, in writing, prior to the scheduled hearing date. In emergency situations, as determined by the VAB Attorney, and where it shall not negatively impact the non-moving party, permission may be granted with less than ten (10) days’ notice. By requesting a remote hearing, the Petitioner agrees to the following local procedures:
a. The requesting party’s phone number shall be provided to the VAB Clerk at least 24 hours prior to the hearing.
b. All parties and witnesses shall be available at the scheduled hearing time.
c. When speaking, parties shall identify themselves to ensure that all parties recognize who is addressing the SM at all times.
d. The SM will conduct the remote hearing according to 12D-9. FAC and 12D-10 FAC and these local policies and procedures.
e. A duplicate copy of all evidence shall be submitted to the Clerk’s office no later than 9:00 a.m. at least two non-holiday workdays before the hearing date. Evidence may be submitted to the VAB Clerk by upload into the filing portal, by e-mail (VAB@nassauclerk.com) or hand-delivered. The VAB Clerk will provide the Petitioner’s evidence to the SM at the hearing.

6. Complaints 

Specific written complaints alleging non-compliance with the law and/or DOR rules by the VAB, SM, VAB Clerk, and the parties should be directed to the VAB Clerk at VAB@nassauclerk.com or mail to Clerk Services/BOCC, 76347 Veterans Way, Suite 456, Yulee, Florida 32097. The VAB Clerk will forward the complaint to the VAB attorney. A written response will be provided. The VAB Chairman will be consulted when necessary and  may place specific complaints regarding the VAB process on the next VAB meeting agenda. 

7. Accommodations
a. Free parking is available at the Justice Center.
b. Individuals with disabilities needing reasonable accommodation in order to participate in the program or activity should contact (904) 548-4660 or Florida Relay Service at 1-800-955-8770(v) or 1-800-955-8771(TDD) at least seventy-two (72) hours in advance to request such accommodation.
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